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Clareti Accounts Receivable Management 

Proven white label technology for banks to offer as a 
service to corporate customers 

Stand out from the competition with innovative, added-
value financial support

As the global banking environment becomes more competitive, 
banks can cement their customer relationships and generate revenue 
by offering innovative, value-added services.  

By white labelling Clareti’s Accounts Receivable Management capabilities, 
it is possible to help customers control their working capital, while reducing 
their administration workload. 

Clareti provides the bank with a collaborative platform that customers 
can access to automate and control their accounts receivable matching, 
reconciliation and allocation processes whilst providing invaluable 
management information. Complementing existing Virtual Account (Off-
System) solutions, it allows banks to capitalise on their investments in 
collections and payment channel technologies, while enhancing their 
corporate product suite.

Clareti ARM:  
At a glance

• Real-time allocation 
of bank receipts to 
open items – faster 
identification of any issues

• Accepts all types of 
payments and open 
item data from multiple 
sources

• Identifies patterns, 
however poor the quality 
of data

• Removes the errors and 
delays associated with 
manual reconciliation

• An intuitive, customisable 
interface with a high level 
of accounts receivable 
functionality

• Simplifies workflows, 
driving greater 
effectiveness

• Drives integrity through 
advanced, user-
configurable reporting

• Advanced remittance 
advice capability 
integrated with EDM & 
CMS systems



About Clareti Accounts Receivable Management 

Remove the uncertainty and delays associated with manual matching

Though many finance operations departments are moving towards automation, many still struggle 
with reconciling and allocating incoming bank receipts to unpaid sales invoices. 

Sometimes semi-automated, often handled manually, 
this business-critical process is prone to error and 
creates bottlenecks, obscuring valuable information 
about inbound payments and an organisation’s true 
cash position. 

For businesses which rely on cyclical cash flows, such as 
insurance and financial services, these delays and errors 
can have a serious impact.  

Simplify the process and get control

Clareti Accounts Receivable Management is a powerful 
matching and reconciliation tool that automatically 
compares statement feeds against debtors’ feeds and 
produces a reconciliation of the data. 

Less prone to error than manual reconciliation, it ensures 
that matching is performed quickly and accurately, and 
that working capital is released in good time. 

Clareti ARM is also able to recieve and process 
remittance advices, intelligently identifying who is 
paying and what they are paying for from the tiniest 
amount of information.



How it works

Available for rollout on-premise or within a cloud/ portal infrastructure, Clareti ARM enables global 
insight and reporting into cash flow, invoices and associated receipts. 

Simply taking data feeds that have been downloaded 
from banking systems, or ERP/ accounting systems 
Clareti ARM processes the information on the various 
receipt types into its matching engine.

Enriched and edited where necessary before passing 
through to the engine, the data sets (which can be 
drawn in multiple formats from multiple sources) are 
automatically compared and matched according to rules 
that have been pre-configured by the user. 

Allocated cash receipts can be reported on in a 
user-defined format, enabling the ERP/ accounting 
system to be updated. Where cash can’t be allocated, 
Clareti provides a platform for exception handling. 

Workflow is configurable and manual allocation can 
be carried out, while the storage of all data means MI 
reports can be easily written for analytical purposes.

Typical workflow: 

1. Bank receipts and open items from multiple data 
feeds and in multiple types are pulled into the Clareti 
ARM application on a batch or real-time basis.

2. The incoming data is enhanced and enriched 
according to user requirements.

3. Matching rules are configured according to user 
need for one-to-one, one to many, and many-to-
many matching.

4. Bank receipts and open items are matched together 
in suggested or partial matches for user review and 
approval (automatic matching is possible).

5. An integral ‘blotter’ area is available to assist with 
trial match investigations, automating the current 
manual practice of trial matching combinations of 
receipts and invoices offline.

6. Process workflow tasks are assigned to users, while 
exceptions, notes and alerts are raised for approval.

7. All activity is recorded and time stamped as an audit 
record, allowing for full data reporting of activity 
and analysis of data metrics; invoice aging, receipt 
aging, counter-party risk, historical days past due, 
buyer profiles, exceptions/ unmatched transactions, 
as well as user access and activity report.



Benefits and features of Clareti ARM: 

Add value across all data channel

Clareti ARM works with all types of data, from truncated 
and poor quality bank receipts to the much richer data 
available from newer and emerging bank payment 
channels. It also accepts extended remittance data, 
CAMT messaging, xml messaging and enriched 
messaging from RDC/ Lockbox sources. 

Provide a valuable, enriched service

Incoming data is standardised, while still retaining the full 
payment message for audit purposes. Incoming data can 
be enriched through automated or user controlled rule 
execution and look-up capabilities. 

Offer the ability to work with data in real-time

Clareti ARM works with real-time, near to real-time or 
batch data, pulling it from multiple sources as and when 
it arrives. 

Show innovation with an intuitive user interface

A customisable interface provides a high quality work 
environment. The UI includes data sorting, searching 
filtering and a number of specific work areas to assist 
corporate users with their tasks.

Make reporting and system management simple

All activity is logged as an audit record, enabling a 
wealth of reporting according to user requirement. 

Provide a powerful matching and reconciliation 
engine

Designed to find matching patterns and identify 
exceptions in the most complex of data, Clareti ARM 
matching algorithms understand narrative fields, short 
pays, pre-pays, late payment penalties, early payment 
discounts, multiple currencies and tolerances. 

Give customers more features and flexibility 
including ERP integration

Multiple users with multiple roles to undertake 
workflow tasks based on authorities. Users can 
attach notes and comments to transactions for future 
reference. Clareti ARM also creates an output file for the 
customer to upload to the relevant accounting/ ERP 
system or for printing if manual allocation is preferred. 

Equip your customers wherever they do business

Operating with multi-currency data, Clareti ARM also 
deals with multi-language user requirements. Authorised 
users can access Clareti ARM from any location and 
collaborate with work colleagues within a single control 
platform. 



ANZ Case Study

Using Gresham’s solution, Australia and New Zealand Banking Group launched 
ANZ Cashactive Fusion. This solution helps organisations managing large 
volumes of payments and collections with optimising working capital and finance 
team efficiency. By streamlining and automating the capturing and reconciliation 
of financial information, to drive insight-led business decisions, it is ideal for 
organisations in financial institutions, utilities, telecommunications, health and 
property sectors. 

ANZ has also partnered with Gresham to deliver ANZ Cashactive Control and 
ANZ Cashactive Virtual. While both solutions provide a robust and efficient 
way of managing, segregating and reconciling funds, they offer the flexibility of 
addressing different business needs.

We needed to supplement the work we are doing to enhance our suite of advanced 
client solutions and meet an agressive roll out schedule, so partnering with a 
vendor we could trust was crucial. Gresham has been collaberative throughout all 
stages of development and we envisage this to be the start of a long and successful 
partnership.

Global Head of Product & Channel Management, Payments & Cash Management 

ANZ Bank



About Clareti ARM

Clareti ARM is relied on by financial businesses throughout the world to guarantee their data integrity. An 
agile platform which marries sophistication with simplicity, it empowers clients to harness and evolve its 
capabilities to serve the specific demands of their organisations. 

Removing the risks associated with managing myriad complex systems, Careti ARM combines best-in-class performance 
with the most innovative technology on the market today – fast, accurate and flexible, it combines complete visibility 
with stringent regulatory control, and can be implemented and customised to an organisation’s unique requirements 
within a matter of days.
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About Gresham

Gresham’s award-winning Clareti software platform has been designed to provide financial 
institutions with complete certainty in their data processing. Clareti is a highly flexible and 
fully scalable platform for assuring enterprise data integrity and is designed to address today’s 
most challenging financial control, internal risk management, data governance and regulatory 
compliance problems. Gresham’s portfolio of applications based on the Clareti platform, 
including Clareti Transaction Control (CTC), Clareti Accounts Receivable Management (Clareti 
ARM) and Clareti Loan Control (CLC), provide innovative industry and domain specific solutions 
for real-time data management based on business-driven controls.

Gresham Technologies plc is a leading software and services company that specialises in providing real-time 
transaction control and enterprise data integrity solutions. Listed on the main market of the London Stock Exchange 
(GHT.L) and headquartered in the City of London, customers include some of the world’s largest financial 
institutions, all of whom are served locally from offices located in Europe, North America and Asia Pacific.
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